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G9l ad aSSit 2SadGyY { dnil Gdopgestiod Af AG&3X hLISNI GA2Y
Cairo, Egypt
January 12, 2013

Dear AIBMENA Delegates

Welcome to Cairo, Egypt for th& Znnual AIBMENA conference. We thank each one of you who have
taken the time and effort to visit this country and embrace its people gig
culture. | would like to thank the KCC tedrom the American University i
Cairo, our hosts who have worked tirelgsso make this conference happe
We had a fantastic set of track chairs that were flexible in working past
deadline dates, a strong AMBENA committee team who managed tig
deadlines and a very supportive Board of Academy of International Busi
USAand the UOWD finance and IT service teams

This has been a challenging time Egypt,but we know that their people are
their strongest resource! This is also an opportunity for us in the internatid
research community to understand how businessegrate during such times
and the methods to lessen the impact of international risk. Towardglieine,
we have arranged a few interesting panels with some top people from the industry and the research
field which we feel may allow you to explore thapic further. AIBMENA has arranged a visit to the
pyramids on Day 1 (January 12) followed by a dinner at MENA house. We have two AUC Theurs
Urban Land Campus Walkiribour, and the other is the Rare Books Togr both are highly
recommended. We have #tis time plannedhree-panel sessions: (on 13 Januariation Branding; on

14 Januaryg Social Entrepreneurship and East Meets West). We also have a special JIBS workshop
planned for invited papers on fJanuary. Best papers will be invited to publis a special issue of the
International Journal of Emerging Markets.

We hope that during this event, fellow researchers on MENA can use the opportunity to provide
mentorship, generate new ideas for future research collaboration and share best pradtfea® is an
opportunity to build new thearies relevant to these dynamic markets and benchmarks of excellence. |
look forward to you all having a great time and putting MENA research on the forefront of business
studies!

Regards,
Melodena

DrMelodena Stphens Balakrishnan

President Chair and Founder

Academy of International Busines#liddle East North Africa
University Of Wollongong in Dubai
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Honorable Guests,

It is a great pleasure to be with you today. | would like to especially welcwt}w:ﬁm
our guests from all over the world in our beloved Egypt, particularly during ° Ry
historic and challenging time: A time of transition and significant change. |
obvious thatour country cannot survive without the collective effort of it
people. Now, it is time to rebuild, but the question is: How to start?

International Business is a unique discipline. It attracts a wide range of rese
topics. The MENA region represemt$§antastic market to test these topics. Th
culture is unique and diverse within the region. The legal and econc
environments are quite challenging, and market information is scarce. There'
great similarities as well as major differences, leadingdiverse businessa
opportunities and challenges. As if these challenges are not enough; the
political transformations and revolutions have added a greater deal of uncertainties; not only for
multinationals operating in the region, but also for regiolegders going global. | am confident that this

unique conference is an important means to understand the challenges and drive effective policies that
would guide the region towards a brighter future. | firmly believe that linking academic research with
practical applications is the key to achieving this goal. We need to link the East to the West. We need to
ONARIS GKS 3IF L) 0SGvSSYy GKS2NE |yR LINI OGAOS® ¢KI GQ

On behalf of EKhazindar Business Research & Case Center (KCC), ScBosinets, the American
University in Cairo, | would like to thank the Academy of International Business MENA Chapter for their
leadership and valuable contribution to the conference. Your leadership was incredible. | would like to
thank the program chairral all track chairs who sacrificed their valuable time to make this event a
success. | would like to thank the KCC School of Business teams for their invaluable support. | would also
like to thank all our sponsors and supporters without whom we could awetbeen here today.

Welcome to the conference. | hope you will enjoy the program!

AL —ATolba

Ahmed Tolba, PhD

Conference Chair

Associate Professor of Marketing & KCC Director
School of Business, American University in Cairo
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It is my great pleasure taelcome you to the 8 Annual AIB MENA
Conference at the American University in Cairo, School of Busing
Cairo, Egypt. We look forward to seeing you all in Cairo to
promises to be a unique conference experience. In addition to
interactive andspecial sessions, we have prepared a very unid
program that will enable you to get a sense of the unique histori
background of Egypt that dates back to more than 9000 years ago
invite you to enjoy this exclusive experience with us.

This internatimal conference provides a very good opportunity for
to share our research work, interact and cooperate on various fron
hope that you will use this opportunity to build research networks alié
work on research related to the MENA region. The MENAmegi witnessing a historical turning point.

It is an exciting and challenging period in the economic and financial history of the region. | hope you all
share your thoughts and ideas about the current issues taking place and examine its implicatioas on th
region.

| wish you all a good time in Cairo and at the American University in Cairo.

Hamed M. Shamma, Ph.D.

Program Chair

AIBMENA 2013
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AIB MENA has achieved much since its foundation in 2009 and grown rg
in membershipsize and scopdyut more importantly in impact. | am honored
to be part of the AIB MENA leadership team for part of this journey and
great experience | had during this is one reason | have moved to the Mi
East.

The AIB MENA Chapter annual conference is a reultdl 4 St @S Y
work from many, many volunteers who contributed their time, effort, af
wisdom. We are most grateful to the Program Chair, the Program Commi
the Awards Committee, and the reviewers. The conference has been
possible becausefgour tremendous commitment and hard work. The Lod®
Arrangement Committee at American University Cairo deserves special recognition for your high quality
preparation of the conference logistics.

Our gratitude goes to all members who submitted manussrgmd/or are attending the conference. It

is your pursuit for research excellence and support to AIB MENA that facilitate the success of the
association and its annual conference. We trust you will continue to support the academy. Only with the
dedication and commitment of allmembers, can AIB MENA further contribute to flourishing the
international business academic research and improving management practices in the Middle East.

I hope that AIB MENA will continue to be one of the most dynamic acadegaaiaations in the region

and continue to be flexible and focusing on having real impact on its members as it matures. Very few
academic organizations in the Middle East have achieved as much as AIB MENA in their first 4 years, but
I am confident the begs still yet to come!

Vacxo%»a«q

Dr Victor Z. Huang

Vice President (Program Coordination & Proceedings), Academy of International Busitiddie East
North Africa Chapter

Assistant Professor

College of Business, Zayed University

Victor.huang@zu.ac.ae
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It ismy pleasure to welcome you to thé”AIBMENA conference being held f
the first time in its relative short history outside of the city of Dubai, Uni
Arab Emirates.

RdzyRSR Ay dcdp ! &5 +FyR F2yRfe OFf
preponderance of Islamic architectur€airo has long been a center of th
NEIA2yUa LREAGAOFE FyR Odz GdzNF £ f
Gt KI NPFK&é€X KAAG2NAROFffe GKS dzyA ¥
by King Menes, leading to series of dynasties that ruled Egypt for the ne
three millennia. Egyptian culture flourished during this long period
remained distinctively Egyptian in its religion, arts, language and customs.
first two ruling dynasties of a unified Egypt cansted many pyramids, most notably the Third Dynasty
pyramid of Djoser and the Fourth Dynasty Giza Pyramids. | sincerely thank our host University The
American University in Cairo founded in 1919 one of the oldest in our region.

| look forward to meetingeach one of you, and sincerely hope you have a wonderful conference and
take back happy memaries back home.

Best wishes,

lan Michael

Drlan Michael

Vice President (Conference Logistics, Operation and Interns),
AIBMENA

Professor of Marketing

Colleg of Business, Zayed University
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About Egypt

938 LJix O2YY2Yyfé 1y26y la a¢KS az2iKSNIlIYyR 2F (G(KS =2
t 26SNIAY 1dzYty | Aa02NEE€Z A& -yBroldzdcSrRof dvlliadiioRand RS T 2 N.
immense wealth of knowledge. This has made Egyptstenand pioneer of science, arts, culture,

architecture as well as almost all fields of human knowledge.

Amongall civilizations and nations, Egypt has always maintained a unique position. Historically, Egypt is
dzy AGSNEI f f & I O]y 2 @ét&BehSRte With a uhiKefl sogigalNentRyvithin ¥s
current geographical borders.

Egypt has been referred to as the "Gift of the Nile" due to the river that has nourished the desert land
and sustained one of the most ancient and elasting civilizations in the world. The country has long

OF LJidzZNBR G KS ¢ 2 NI RQandbfthe Brharddhsiahdthéir dvidspiringpyamidsoa A O €
Giza, the only one of the Seven Wonders of the Ancient World to survive.

Islam arrived with the Arab conquests in the gdntury,and the country subsequently went on to

become a major cultural argpiritual heart of the Muslim world. Its most famous landmarkAahar

Mosque in Cairo, founded in the 10th century, has long been a source of great pride for Muslims. In
keeping with a country that is no stranger to longevity! Al K NQ & LINGh§ idskt@idnwdigh G S O
attracts scholars from around the world, is considered to be the oldest university in existence.

Today, the overwhelminmajorities2 ¥ G KS O2dzy i NE Q& | LILNRBEAYLlF St @& ywm
City horizons are dotted with theinarets of mosqueand every day; theispeakers crackle with the

evocative, almost ethereal, calls of the "muezzins" summoning the faithful to prayer. On Fridays, the

special day of prayer, mosques are filled to bursting pointsidewalks and prayer ats spill out onto

the sidewalks and streetslowever the population is not uniformly Muslim. Christianity continues to

thrive in Egypt, and a significant minority of the country belongs to the distinctive Egyptian church

whose members are known as Copts.

Through this area there runs the River Nile starting from the Great Lakes in the heart of Africa, through
northern Sudan where the Ethiopian tributaries collecting rain water flows into its main course.

Running past the cataract area south of Aswarglins down, flowing smoothly down to its mouth on
the Mediterranean Sea.

Source:Egypt State Information Systerour gateway to Egypt. Retrieved from:
http://www.sis.gov.eg/En/Story.aspx?sid=1
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Pyramids of Gia and MENA House

The great pyramids of @& are truly impressivé Once you see their size and realize they were built by
carryinglimestoneblocks (eacha few tonsin weight) from the Nile and theassembling them such that
even in a tunned, roofs are able to hold their structureyou can only be amazett is the oldest of the
Seven Wonders of the Ancient Warld

The tallest and oldest one the Great Pyramiaf Giza(circa2560 B also known ashe Pyramid of

Khufu or the Pyramid of Cbhps. Khufu was most likely theecond pharaoh of the Fourth Dynasty,
reigned for 23 years from 2589 to 2566.Bacidentally this pyramid is coated withlayer of"casing
stones"¢ slantfaced, but flattopped, blocks of highly polished white limestoree secondary covering

now only visible at the top¢ K S LJ& NI YA RQa ¢ S593nilion tameeg2f3 Rilliondlocksy 2 dzi
That means for over 20 years, about 800 blocks of granite were assembled per day or 12 blocks every
hour for every 24 hours in a day to make it.

MENA house was built as a hunting lodge by a an Egyptian king in 1869 and changed hands to become a
private residence in 883. In 1886 it became a hotel and was named MENA House (previously it was
known as the Mud dzii 0 @ LG ¢l a K2YS (2 938L)iQa FTANRG &A6AYY
and saw the strategic 1977 Camp David agreemdnith restored Egpt's sovereignty over the Sinai

peninsula You will be in the company of other famous people who visited MENA Hous®eriikee

Albert Victor of WalesSir Arthur Conan Doyl&ing George V and Queen Mawinston ChurchillKing

Farouk of EgyptPresiegnt Richard NixonAgatha Christie, Roger Moore, Cecil B. DeMille, Charlton

Heston, Frank Sinatra and Charlie Chaplire MENA house is famous for its view of the Great Pyramids

of Giza, theMashrabia aka Mashrabiya carved woodwarld of course the food!

Sources: Cosmopolis (2008he Mena HousReview, history and photos of the legendary Oberoi hotel
in Giza near the Pyramids 14 January, Available:
http://cosmopolis.ch/travel/giza/nena_house_e0103.htm Romer, John (2007). The Great Pyramid:
Ancient Egypt Revisited. Cambridge University Press. p. 41. ISBN2T871662.
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Academic Sponsors

Host University for 8 Annual Conference

School of Busines§'he American University i€airo

SCHOOL OF
B Gunvensry ncaise | BUSINESS
et |

The School of Business of The
American University in Cairo is
recognized as the top private

Business School in Egypt and one
of the top in the Arab and Africa
regions ranked second in 2009

and 2010 by Eduniversallhe MBA programwas ranked seconth Africa and the Middle East by Top
MBA in 2011.The school attracts the best students, faculty and staff and regularly opts for continuous
improvement and integrating its programs and services within a global context while catering for local
culture ard needs. The business programs were accredited by AACSB International in 2006 and one of
only 596 (5%) business schools from around the world that are AASCB International accredited out of
12,600 business schools. Read moréntp://www.aucegypt.edu/Business/about/Pages/default.aspx

ElKhazindar Business Research and C@sater The American University in Cairo

£} THE AMERICAN UNIVERSITY IN CAIRO
SCHOOL OF BUSINESS

EI-KHAZINDAR

Business Research
and Case Center

academic research and practical applications.

ElKhazindar Business Research and Case
center providesworld-class case studies
and other educational services offering
students outstanding participartentered
learning tools. KCC's services are dedicated
to developing top caliber students,
connecting businesses and students in the
region, and ultimately cdnibuting to the
betterment of the society through
Read more at

http://www.aucegypt.edu/Business/kcc/pages/default.aspx

Corporate Sponsor
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AIB-MENA Sponsors

University of Wollongong in Dubai

UNIVERSITY OF
WOLLONGONG
IN DUBAI

The University of Wollongong in Dubai (UOWD) is one of
L8 8. the UAE's oldest and most prestigious universities.
Established in 1993 by the University of Wollongong in
Australia, currently ranked in the leading universities in the
world, UOWD represented a veearly Australian initiative

in the Gulf region. From a small beginning opposite Al Mulla
Plaza, through its landmark presena Jumeirah Road to

its current location at Dubai Knowledge Village, UOWD is now recognized as being an integral part of
Dubai. As an independent UAE institution of higher education, UOWD attracts students not just from
the UAE and Australia but from all over the world. Approximately 3,500 students representing almost a
hundred nationalities are currently enrolled at UOWD and ergayuality academic experience. Read
more at http://www.uowdubai.ac.ae/index.php

Zayed University

a2 _Jjao ol o
ZAYED UNIVERSITY

Zayed University is an educational centre of excellence in an emerging and

evolving nation. Proudly bearing the name of the founder of the natjtime

late Sheikh Zayed bin Sultan Al Nahgahstands for innovation, inspiration,

and education. The Univgity was founded in 1998 to prepare male and
female leaders who will provide the knowledge and abilities this nation will
need to enjoy a future of security and progress. It offers an academic program
that prepares talented, ambitious and enthusiastic ddnts for success in
government, the arts, business, media and IT and to meet the challenges of a
dynamic  twentyfirst century world. More about ZU at:
http://www.zu.ac.ae/main/en/

Educational & Research Spamns

Emerald Publishing Group

The Emerald Publishing Group is our Educational
sponsor. The International Journal of Emerging
Marketswill be sponsoring a special issue focusing

Emerald on the Middle East North Africalhey are also

Research you can use sponsoringone award - Best Overall Academic

Paper. Each winner will get a certificate and a
year's subscription to the journal for the winner's,
plus lots of exposure via the website.
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Conference Facilities

Our Venue Host is The American University in Cairo, P.O. Box 74, Cairo, Egypt.
Tel: +20.2.2615.100Email:business@aucegypt.edu

BUS TIMING Schedule
Saturday, January 122013

1. Dusit Hotel to Pyramids1:00pm (Group 1)
2. Dusit Hotel to Pyramids: 4:30pm (Group 2)
(Group 1 and Group 2 will meet at Sound and Light)
3. Pyramidsto Dinner: After Sound & Light Show
4. Bus to Dusit Leaves around11:00pm

Sunday, January 132013

1. Dusit Hotel to AUC: 8:00am, 10:00am, 12:00pm
2. AUC to Dusit Hotel: 4:30pm

Monday, January, 14 2013

1. Dusit Hotel to AUC: 8:00am, 10:00am, 12:00pm
2. AUC to Dusit Hotel: 4:30pm

11| Page


mailto:business@aucegypt.edu

IleH BV |V Zereo\Dz ‘feuiuia | sgddoys sndwed (2T 00 :gge\ sndwed ONY

12| Page



Program at a Glance

Academic Sessions Summary

Day 1
12 January

Leave to the Pyramids (Groupdl)
leaves at 1.00 pm (note pyramids
close at 5pm during wintér

Academic/Business Track

Bus leaves for Pyramids fitrose who want to explore on their
own: Pyramid of Khufu; Great Sphinx of Giza, Pyramid of Kha
Tomb of Hemon and Pyramid of Merkaufiéhere is plenty of
shoppingnearbyand we will meet again at 7pm for the Sound &
Light Show)

Pyramid Sound anidight Showg
begins sharp at 7pm (free for all wh
pay full registration)

Bus pickup from Dusit Thani at 4.3
pm for those only seeing Sound &
Light

We will meet delegates at the gate Pyramid Sound & Light
Show(please make sure you have registeredtfos)

Welcome reception dinner and
networking sessio®beroi MENA

(please make sure you have registered for BEFORE 8
JANUARYiIncluded for only full paying delegates)

Drop off to Dusit Thani

Pick ups from Dusit (Shuttle): 8.00 am; 10.00 42100 pm
(on 13 and 14 January; One way Drop off to Dusit Than
4.45

Day 2: 13 Januar%

Registration opendvloataz El Alfy
Hall

Each Academic Paper will be presenseda powerpoint
presentation (5 minutes eaclg 5 mins discussion)

Academic/Business Track

wSIAAGNI GA2Y T NReome deskin front &f y
Moataz EIl Alfy Hall

JIBS Workshop [By invitation]
Organizers: Prof. Beth Rose & Pro
David Ralston

9.00 am¢ 12.00
pm

9.009.45: General Presentation on what it takes pablish in
JIBS (all are welcome)

Submission ID  (Author): #51 (Ahmed El Tamimi); #4 (Maring
Apaydin); #5 (Sam Salha);

#10 (Alia El Banna); #20 (Mark Speece); #32 (Ayman Omar
(Justin Williams);

#37 (Hend Mostafa); >#44 (Victor Huang); #&Imneya Abdel
Salam)Moataz El AlfHall]

9.1510.15 Register at Welcome Desk

KCGEmerald Case Study Workshop PMBNA/Emerald Emergin
Markets Case Study Competition Announcement]
[Moataz EI Alfy Hall]

Concurrent AcademiBanels

10.30¢ 12.00
(3 sessions)

Session 1A: CSR, Sustainability & Governance48589[PO 21]

Session 1B: Policy Perspectives: #21, 36, 42 [Shafik Gabr Hal
Session 1C: International Business & Marketing: # 30, 55, 46,
[PO 07]

11.4512.45 Lunch

Room PO 19 at the campasntre. Please look at the AUC
exhibition on Tahrir Square

Concurrent Session

1.00-2.30 :
4 sessions

Session 2A: Entrepreneurship: #44, 31 [PO22]
Session 2B: Education in MENA: # 11,3,4,35 [PO 21]
Session 2C: Women in Business: #29,13,8 [ PO O7]

Session 2D: MENA Cases: #40, 53, 9, 39 [Shafik Gabr Hall]
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Day 2
12 January

2.30-4.00

Academic/ Business Track

Panel Session (Academic): Nation Branding
Chair: Dr. Melodena S. Balakrishnan
Panelists: Dr. Ahmed M. Darwish, Former Minister of State for
administrative development, Egyddr. Ahmed Tolba (Director,-El
Khazindar Business Research and Case Center AUC); Ms. Alia

(Carleton University); Dr. lan Michael (Zayed Univerfityjataz El
Alfy Hall]

4.45

Day 3
14 January

Academic Track

Bus leaves from Pepsi Gate for Dagiani

Academic/Business Track

Concurrent session
8.30-10.00

Session 3ATourism& Allied Services in Positioning the Nation
Internationally): # 1, 2, 54P022]

Session 3B: Accounting & Finamd®8CPerspective: # 12,41,57
[PO21]

Session 3C: Doing Business in MENA: # 5, 33, 43 [Mary Cross RQ
Session 3D: International Business & Marketing: #10, 32, 20, 31
[POOT7]

Session 3E: Management & Leadership: # 56, 19,14, [TBA]

10.1511.45

Panel Sessiotrgocial Entrepreneurship [Industry leaders and
academia]
Chair:Dr. Hamed Shamma (AUC)
Panelists: Mr. Loai El Shwarby (Chairman of the Board of Dire
for Nahdet El Mahrousa, or the Renaissance of Egypt); Ms. Dina
(former Associate Directorféhe John D. Gerhart Center for

Philanthropy and Civic Engagement (AUC) & Founding Partner|
Ahead of the Curve); Dr. Melodena S. Balakrishnan (President 4

MENA)Moataz EIl Alfy Hallpr. Ahmed ToIb{aMoataz El Alfy Hall]

11.451.15 Sign Up for botfTours

Rare Book Tour
AND
'w.!'b [!'b5 /lat!{ oé6un LIS2Lx S
260-acre campus weaves Egyptian urban and architectural traditi
to create a sustainable oasis that creates a learning environnaiak
hereto read more

1.00-2.00

Lunch

Room PO 19 at the campus centre.

2.00-3.30 Panel

Panel Session: East Meets West [Industry leaders and academ
Chair:Dr. Melodena S. Balakrishnan

Panelists: Mr. Aftab Ahmed A GA 6 y]1 93 LJiQa

Marina Apydin (AUB)Mr Ayman Ismail, Partner, Chairman and CH

DMG- Mountain View, EgyfiMoataz El Alfy Hall]

3.304.15

AIBMENA Awards Ceremony (Beaper Awards & Certification) & Business Meeting

Next Yeavenue [Moataz El Alfy Hall]
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Meet Some of OuPanel Members

Dr. Ahmed M. Darwish, d&trmer Minister of State for Administrative Bvelopment, Eqypt

Dr. Ahmed M. Darwistvas born inEgyptin 1959. He received his B.Sc. in
Electronics and Communication Engineering and M.Sc. in Computes
Engineering fronCairoUniversity, in 1981 and 1984 respectively. He
received his Ph.D. in Electrical and Computer rigmging from

the Universityof California, Davis in 1988. His last public occupation wag
the Minister of State for Administration Developmef@0042011). This
included three major portfoliosthe first was the preparation of the
National Policy and Stragg Document oe-governmentin addition to the
planning, administration and coordination of the implementation efforts of
the four subprograms, namely; Basic Infrastructure, Services Debivery
New Channels, State Resource Planning and Integration tibridh
Databases. The second portfolio was the design and execution of th
Institutional and Human Resources Development Program. Last but not

least, the third wagsovernancenstitutionalization including transparency

and integrity in government and publisectorThe work done by the team was internationally
NEO23yAl SR® 932LliQa D2@SNYyYSyid St SOUNRYAO yR S0
UN-PAN report and the program received the best service award both from the UN in New York (2009)

and the African Union in Johannesburg (2008). Dr. Darwish was selected by Singapore to receive the
Middle East Eminent Persons Award (MEER)7 in recognition for his work and he was an invited

ALISIE TSN (2 ydzYSNRdzA AYOISNY T ARYFZ NN SQISWLUIISY &3y 2y A/ S
UNIDO general conference, Vienna 2011, Wo+lD ,eNice 2012.His academic career started in 1988 as a

lecturer and postdoctoral researcher with the Department of Electrical and Engineering and Computer
Science at the Uwersity of California, Davis. In 1989, he joi@airo Universityas an assistant

professor, where later, he became an associate professor then a professor with the Computer
Engineering Department in 1994 and 1999 respectively. He cooperated on seveeatheprojects with

the Mobileand Portable Radio Research Group. He received the Egyptian National Engineering Award

for the year 1999. He is a member of few scientific and professional societies and on the editorial board

and a reviewer for a number oliplications. He shared in the design and development (and hold 50% of

the IP) of 2 wireless simulation tools. He has over 64 publications in peer reviewed journals and scientific
conferences, 11 invited papers, shared in 4 books, numerous invited talkiewrgponsored research

programs. Dr. Darwish is a consultant to a number of international organizations (UNDP, UNIDO,
UNESCO, FAO, ESCWA, European Union and World Bank), government organizations and companies in
the United States, Middle East, Africa gbglypt.
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Ahmed Aftab Citi Country Officer and ManagingDirector, Citibank Egypt

Mr. Aftab was appointed as the Citi Country Offiaed Managing Director faCitibankEgypt in August
2008. He started his career with the Bank as an Executive Trai
after getting an MBA from Tulane University.

He has extensive US and International experience. In his 30+ y¢
with the Bank, he hakvedand worked in 9 countes (USA,
PakistanGreece, Saudi Arabia, New Zealand, Germany, Tai
Singapore and Egypt}e has alsbeen involved withCitibank
Franchises an additional 12 countries cluster
managementeadership positions. His experience spans both
Institutional and Retail Banking roles.

{2YS 27F aRutHl BankKing lrofeRiaclud€onsumer Cluster
Head for the Middle East, Egypt and Pakistan; Operafimestor&
Branch Expansion He&af the Retail Banln the USand Consumer Finance Head for Asia.

aNp ! FaGlFroQa LyadAddziazylt .1yl NEf Scithesefindl@dedO2 @S NS |
Corporate Bank Heaq New Zealand;Financial Institutions Sales and Credit Hea8 AMBASaudi

Arabia;and Treasurer / Financial Institutions Heatib@nk Pakistan.

In his different leadership and businessroles across multiple geographies, Mr. Aftab has been
extensively involved in and has successfully contributed towards Country and Regional initiatives to:

grow franchises; expand the brandébotprint (opened 101 branches in the US in 2006) to increase

market share and better serve customers; deliver customer centric financial solutions; and improve
strategic positioning.

Mr. Aftab is a Board Member of the following Organizations:

-The AmericarUniversity of Cairg / K+ ANX Iy 2F GKS 5SlIyQa {dNXdS3aIAaAo !
BusinessAmerican Chamber of CommerceCo Chairman of the Banking Committérjaz / Junior
Achievement Egypt

Dina H. Sherif, Ahead of the Curve

Dina Sherif waghe Associate Director of the John D. Gerhart Center for Philanthropy and Civic
Engagement since its establishment in 2006 at the American

University in Cairo until January 2012. She now acts as a Senip
Advisor. In March 2012, Ms. Sherif became a Foun®artner of ‘
Founding Partner of Ahead of the Curve, an institution that aims
to build more sustainable societies by promoting the application
of sustainability management paradigms and by establishing itsel
as the leading provider of knowledge, awarenassd solutions on
issues related to sustainability and entrepreneurship that isf
geared towards effective social change within emerging markets.
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Prior to her position at the John D. Gerhart Center for Philanthropy and Civic Engagement, she was the
Deputy Drector of Projects at Financial Technical Consulting Services, a consultancy firm that specializes
in rural development in susaharan Africa, where she travelled extensively throughout Africa. Ms.
Sherif also has wideanging experience in development thte local level in Egypt through her work at

the Institute for Cultural Affairs in the Middle East and North Africa, and her work at Environmental
Quiality International. Further to the above, she is currently a board member of the Arab Foundations
Forum,based out of Amman, Jordan; a US Based NGO called Soliya, the Alashanek yva Baladi Association
(For You My Country), and and a Founding Board Member of Tawasol for Community Development; all
based in Egypt.

add {KSNATQa 20SNI t e §ualifitd NasSsyaidabilityknhasiageméhR(incki@rgd G 2 «
economic, environmental and social performance of organizations), strategic philanthropy, project
management, strategic planning, the design of public awareness campaigns, monitoring and evaluation,
program design, organizational capacity building and s&i02 y2 YA O NBaASI NOK® h PSNI a
years of experience, her work has been applied to the following areas: environment, education,
62YSYQa SYLRGSNYSY(iZ @&2dziK RGHSE dads&yrity >agriquueah | £ £ &
development, public health, service learning and strategic philanthropy.

Ms. Sherif is cqeditor and contributing author of the book: From Charity to Social Change: Trends in
Arab Philanthropy and has successfully contributed to several other publications over the years. In 2012,
Ms. Sherif was also name among the top 100 nmafitential thought leaders in Responsible Business in
Europe and the Middle East.

Ms. Sherif holds a BA in Political Science and an MA in Development Studies, both acquired from the

American University in Cairo and is currently working on a PhDlanBtiopy Studies at Indiana
University Purdue in Indianapolis, Indiana.

Mr Ayman Ismail, Partner, Chairman and CEO, DM@®untain View, Eqypt

Ayman Ismalil joined DMG after more than 20 years of experience in two top multinational companies,
P&G and PesiCo. Ayman is known for his passion for corporate social

responsibility and his belief in the importance of education he led the expansiop
of Pepsi successful corporate social responsibility program "Pepsi football Schq
League" and recently in cooperah with AUC and the University of Singapore,
Ayman started the establishment of a Real Estate Academy in Egypt, which wi
contribute to the enhancement of the adoption of international best practices.
Ayman has completed a business degree from HarvasthBsss School.
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JIBS Workshopacilitators

Professor Elizabeth L. Rose, Aalto University School of Business

Elizabeth L. Rose is Professor of International Business at Aalto University School of Business (formerly
known as Helsinki School oEconomics), having previously held

appointments in the U.S. (University of Southern California) and NeVEeeg

Zealand (University of Auckland and Victoria University of Wellington) sl

She holds a BSE (Civil Engineering) from Princeton University and an
(CivilEngineering), an AM (Statistics), and a PhD (Business Administratid
emphasis in Statistics and Management Science) from the University (
Michigan. From March 2013, she will be Professor of Management at th
University of Otago in New Zealand.

. S KQ& rese2ch interests pertain to various aspects of
internationalization and global strategy, especially FDI and multimarket

competition. She has a lorglanding interest in the Japanese business

context, and retains a strong affinity for the developmentause of robust statistical methodologies.
Some of her emerging research interests include the internationalization processes of SMEs,
internationalization in the service sector, and the management of global virtual teams. Not surprisingly,
. S K Qah isN@imasilyc Wlhough not exclusively quantitative in nature, and has been published

in a variety of outlets, includingournal of International Business Studi€¢rategic Management
Journal Management International ReviewndJournal of Businessd Economic Statistics

Beth serves on the editorial review boards of several journals, includBgIn addition, she plays an
active role in professional organizations. She is currently Vice President for Administration for the AIB,
having previoust served on the Farmer dissertation award committee, and is the foundation chair of

iKS 'L.Q& !dadNItAF FYR bSg %SHtlyR OKILIGSNY {KS

L L. A A A

al yI3SYSyli 5A0AaArz2yQa wSaSIHNODK /20Yauyb95y8gat N2a

Global Strategy Interest Group, and is the immediate past president of the Australia and New Zealand
International Business Academy (ANZIBA) and the Association of Japanese Business Studies (AJBS).
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Professor David Ralstomepartment of Management & International Business
College of Business, Florida International University

Prof. David is a prolific writer, and his articles have appeared in or are in
press for dozens of journals includidgurnalof International Business
StudieqJIBS)Academy of Management Reviecademy of Management
Journa) Strategic Management Journal, Journal of Applied Psychology,
Management International Review, Organization Science and Journal pf
World BusinessHe hasalso written and edited a number of books,
published widely in conference proceedings, presented to professiondl
groups worldwide, serves as a reviewer for many joumalsd been
honored for his contributions, most recently as the recipient of the Besty
Revewer Award presented by the Academy of International Business (AIB
for reviewing excellence for JB&nd has held visiting professorships
across every geography. He teaches in the areas of International Management,
International Business Environment ang other.

JIBS Workshojnvited Participants

Education in the MENA Region:
Marina Apaydiniia266@aub.edu.)o The 3A Approach as a Case of Knowledge Spillover: Implementing
PracticeBased Interactive Learnifdethods in the Middle East

International Business, Management, and Strategy
Ahmed EI Tamimathohamed@nova.eduAbsorptive Capacity, Commitment, and Internationalization:
LYLX AOFGA2ya ¥F2N fid@malEgyptaindfie Noved YWABSEmkayes { | dz

Alia Ramadan El Bannagbanna@connect.carleton.aKey Characteristics of Free Trade Zones: A
WebsiteBased Content Analysis

Mark William Speecar(speece@auk.edu.BiwSuccess factors for the export of barberry: perceptions of
Iranian export firms

Oussama Nouhad Salhsafsalha@gmail.cojn The practice of Organizatiddevelopment Consulting
in GCC nations: religion, ethics, implications, and assumptions.

Victor Zengyu Huang vittor.huang@zu.ac.ae Does SociDemographic Factors Matter in
Entrepreneurial Networksthe Casef MENA

Management: People, Knowledge, and Organizations

Justin Shale Williamguétinshale@gmail.cojn Localization of Human Resources in the State of Qatar:
Perspectives of Expatriate Managers

GlobalMarketing Management and the Value Chain:
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Ayman Omardmar@american.edu Supplier Responsiveness and Service Operational Effectiveness in a
Global Supply Chain Context: A Theoretical Framework

Business Case Stdi and Practitioner Submissions

Hend Mostafa lfendmostafa@gmail.cojn Azza Fahmy: From a Local Egyptian Bazaar to a Fashion
Runway

Advances in Economics, Finance, and Accounting

Omneya Hassan Abdel Salamh(abdelsalam@aston.ac.Jk Ownership Structure and Related Party
Transactions Disclosure: Case of GCC Listed Companies

Nominated Best Papers:

Track: International Business, Management & StrategyD#4#4 Does Soci®emographic Factors
Matter in Entrepreneurial Networkghe Case of MENA by Victor Huang

Track: Advances in Economics, Finance & Account#i:57 Ownership Structure and Related Party
Transactions Disclosure: Case of GCC Listed Caaplayn Omneya Abdel Salam, Yass Alkafaji and
Marwa Elnahass

Track: Global Marketing Management & the Value Cha#hD 32 Supplier Responsiveness and Service
Operational Effectiveness in a Global Supply Chain Context: A Theoretical Framework by Ayman Omar,
Beth DavisSramek & Richard Germain

Track: Management: People Knowledge & Organizatihd 568 Understanding the Organizational
Dynamics of Change in Middle Eastern Organizations: Insights from an Explorative Study by Florian
Schloderer and Albert Angehrn

Track: Education in the MENA RegigtD 4 The 3A Approach as a Case of Knowledge Spillover:
Implementing Practic®ased Interactive Learning Methods in the Middle East by Marina Apaydin

Track: Business Case Studies & Practitioner Submissiéiis37 Azza Fahmy: From A Local Egyptian
Bazaar To A Fashion Runway by Hend Mostafa et al.,

Some Best Papers will be invited to submit to the International Journal of Emerging Markets for a Special
Issue. The Overall Best Paper Award is sponsored by the Iritaraatlournal of Emerging Markets.
Some cases will be invited to submit to the Emerald Emerging Market Case Studies.
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Session 1A: CSR, Sustainabiligdernance: #5818, 59[PO 21]
Session 1B: Policy Perspectives: #21, 36, 42 [Shafik Gabr Hall]
Session 1C: International Business & Marketing: # 30, 55, 46, 16 [PO 07]

Session 1ACSR, Sustainability & Governance: #58, 88[PO 21]
SessiorChair: lan Michael, Zayed University Venue:PO 21 Campus Center

Paper Title: Building CSR Strategies into SMEs: A Conceptual Model from Employee and Customer
Perspective. (ID #58) Melodena Stephens Balakrishnamdlodenabalakrishnan@uowdubai.ac)ae

University of Wollongong in Dubai (United Arab Emiratéssociate Professor

AbstractSMEs are the growth engine of the emerging economies and with the spihd¥CSR practices

from MNCs to SMEs not being well defined; there is an area of research that can focus on how to embed

best practices into SMEs at the stai stage. This paper is conceptual in nature looking at secondary
research. Annual reports of ¢htop 150 MNCs, published and recorded interviews with large private and
semiprivate firms, SMEs, and scholarly articles that used cases were used. Content analysis to identify
themes in the topic areas identified what companies said they were usingsaleetices. Since the

context was important, the analysis was manual. A theoretical framework is provided for further
empirical studies along with a typology of customer. A conceptual framework is presented that will help

guide practitioners. Theraare Imitations of the paper. First, the level of local context and its
transferability to the international context is not addressed. Second, the paper only looks at two key
stakeholdersg the employee and the customer. The paper is significant as there éea for private
aSO02N) G2 adSLI Ayid2 GKS LHNDASg 2F ¢gKIG o6l a asSsSy
Secondly with the advent of more private equity in emerging markets, there is an opportunity for
financing to make a difference by investihg/ G LINP FA G A GK | LIz2N1I2 &aS¢ O2YL)
able to impact areas in the international arena and are not constrained by locality which increases the
domain of this paper considerably.

21| Page


mailto:melodenabalakrishnan@uowdubai.ac.ae

Paper Title: Benchmarking prenatal care managemeanthe public and private sectors in Trinidad and
¢20l 32 dzaAy3d ! yAGSR bliA2yQa RSOfINIGA2ya o0& SEI
content (ID #48)- Immanuel Azaad Moonesaimmanuel.moonesar@walednu.efjuUniversity of
Wollongong in Dubai anBubai School of Government (United Arab Emiratd2hD StudentPrakash

Vel prakashvel@uowdubai.ac.p&niversity of Wollongong in Dub@United Arab Emirates)Associate
Professor

Abstract: The objective of this research was carried out using the United Nations declaration as the
benchmark to evaluate the factors influencing the insights of prenatal care management services. There
wasa sample of ninetyhree pregnant women either seeking prenatal care services and treatment at a
selected private or a public health care hospitals were used from Trinidad & Tobago (T&T). The results
from this study indicated that 81% pregnant women in Tgdrceived to be satisfied by the
management of both private and public health care sectors. Within the private healthcare sector, 85%
were satisfied while 76% in the public healthcare sector. The level of education and income were factors
that associatedwith the utilization and content on the prenatal care management in the public and
private sectors in T&T. In T&T, the private sector patients were more satisfied with conditions than the
public sector patients. In the same context, there are some recerties conducted in T&T on the
health care systems but unfortunately no emphasis and demarcation on statistics are given to the
private and public sectors as well as in the UAE. Further research on the experience of prenatal care
services in the private & LJdzof AO FlL OAt AGASa GgAGK GKS Wwa2NB 58S
needs to be conducted to get a comprehensive view of this experience, in addition to the second part of
the study being conducted in UAE in order to better understand the relationiséigveen and the
dimensions of healthcare management and international business and endeavours.

Paper Title: East meets Middle East: Opinions of Top Executives on Service Quality of Low Cost
Carriers (ID#59) WI OAyYy Gl 5Q{ At @I 6 2PhD Btydént; Ravantrynivensiyn DRI Y | A §
lan Michael, Professor of Marketing, Zayed University, and Dr Yang Dai, Coventry University.
Abstract:Low Cost Carriers (LCC) have made or created a new and fresh look in the aviation industry. It
(LCC) provides theonvenience of traveling shorter distance with lower fare. The Asian low cost carriers
(LCC) industry has been booming since 2000, when it comes to the NidsieL CCs are in the growth

stage phase within the aviation market. This paper aims at imaisig the service perception of the

Low Cost Carriers with regards to the service quality aspect, since service is an integral part of an airline
industry. The methodology utilized for this study included in depth interviews with the top executives of
the LCCs from Asia and the Middle East. These interviews were conducted during a business conference,
which discussed the significance of service quality and the involvement of the management in reducing
the service gap. The paper captures the views shayetthése top level executives of Low Cost Carriers
operating within Asia and in the Middle East.

Session 1B: Policy Perspectives: #21, 36, 42
SessiorChair: Ahmed Abdelmeqguid Venue: [Shafik Gabr Hall]

Paper Title: The U.S. and Chinese Foreign Direct Investment in Africa (ID 82bgpn Hasnat
(bhasnat@brockport.edy SUNY College at Brockport (USA)Il Professor

Abstract This paper compares the patterngthe U.S. and Chinese outward FDI, particularly to Africa
and MENA countries. This is done first with a descriptive analysis and then with an empirical
examination. Based on the standard FDI literature, hypotheses are developed and tested using ordinary
least squares regression methods. We find expected result for market size, resource endowment,
corruption, and openness. Chinese investment in Africa is often viewed as their desire to control natural
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resources, but we find that the U.S. investment is nifedent in this regard. With respect to political
risk, we find that while the U.S. investment flow is insensitive to political risk, more Chinese investment
flows to high risk countries.

Paper Title:  Working Paper: Industry and Public Policy Case: Sgwt@f CarborAree Energies:
AustralAsia (ID #36):Calvin Chong Kun Leealvin.lee@skylineuniversity.cgmSkyline University

College (United Arab Emirateshssociate Professor

Abstract: This working paper discusses the context of innovation in the Australian renewable energy

sector. The context ianalyzedin terms of the interplay of key stakeholders interests and intrinsic

human values in respect for Mother Nature providing abodes for humans and other lives. Cognitive

dzy RSNRGFYRAY3 2F ail1SK2f RSNAQ O tombxudizgdomthee 2 F f ;
multiple planes belonging to the same body of an iceberg metaphor. While Australia has begun its first
AYLRZNIFyG aGdSL) GKNRdAdAK AYUiINRBRAzOGAZ2Y 2F Ol Nb2y Gt E
fossil fuels presents a paradox of itance to change to new energies. Whereas this nation of open
economy is susceptible to global interactions, interests represented by major energy players and rise in
energy cost foO A (i ApreSeyft&ubstantial resistance. Despite public support foarse environment

and green energies, environmental politics is only partly supported, with a clear majority supporting no
change, unless new energies precludes extra economic burdens. This discussion on innovation strategy

in the sector of renewable eneles endeavorgo answer to the postulate, i.e., whether switch to ron

fossil fuels on the grounds of intrinsic human values in relation to nature and environment can be
realized only if met by economic interests of stakeholders by introducing coemiaisires against any

extra economic burdens.

Paper Title: Trends & Future Challenges for ICT & Incubation In the Palestinian Territories (ID #42):
Arafat Abdallah EAF (arafatelaf@hotmail.com) Islamic  University of Gaza  (Egypt)-
Instructor/Lecturer/Adjurct

Abstract: There are many factors that describe the ICT & Incubation sector in the Palestinian Territories.
From these elements: Platform of entrepreneurship and incubation is the most important policy for
governments in order to assist SMEs in technglomovation, entrepreneurial information diffusion,

and operation fund acces3his platform can be constructed by three elements: incubation services,
entrepreneurial knowledge and financing suppadm. Palestine, educated unemployment rates rose
from 21% in 1995 to 32% in 2005 (MOEHE). The number of unemployed graduates doubled four times
during that period, increasing from 20 thousand in 1995 to 80 thousand in 2005. Therefore, the only
chance is in creating micro and small ICT enterprises that will ypckhe pieces and solve the
unemployment problem, help in solving the poverty problem, and utilize the energy and power of
youth. On the other side, two case studies were introduced; one describes Palestine Information and
Communications Technology Incuba(PICTI). And the other talks about program initiated by ANERA
donation to Palestinian Universities.

Session 1dnternational Business & Marketing: # 30, 55, 46, 16 [PO 07]
Session Chair: Hamed Shamma Venue: [PO 07]

Paper Title: Firm Resources, Institutional Distance, and the Choice of Entry Mode (IDM8Qus K.
Hoedl (markus.hoedl@wu.ac.at), WU Vienna / Institute for International Business (AustABp,
Student; Jonas F. Puck (jonas.puck@watgad/NU Vienna / Institute for International Business (Austria)
- Full Professor; Igor Filatotchev (igor.filatotchev@wwagc.WU Vienna / Institute for International
Business (Austria)Full Professor.
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Abstract: We build on the resourcbased view (RB\Ynd extend entry mode research by focusing on

the transfer of different resources from the parent firm to its overseas subsidiary. In line with our
hypotheses, we find that parent firms that transfer high levels of intangible resources to their foreign
subsidiaries tend to choose wholly owned subsidiaries (WoS), while firms that transfer high levels of
tangible resources tend to choose international joint ventures (1JVs). Moreover, we find that these
relationships are moderated by institutional distancetveen the parent firm and the subsidiary. We

GSald 2dzNJ Ke@LRGKSaSa dzaAy3a dzyAljdzS LINAYINE RFGEFE FNP
Republic of China (PRC). Our results have important theoretical implications for international business
strategy research as they develop further existing entry mode theories.

Paper Title: International Strategic Alliances between Russia and Taiwanese Enterprises (ID #55):
FangYi Lo (fylo@fcu.edu.tw), Feng Chia University (TaiwaAssistant ProfessorPacHung Fu
(eric@ntctcps.tc.edu.tw), The Affiliated Experimental Elementary School, National Taichung University
(Taiwan) - Instructor/Lecturer/Adjunct; Sha€hing Lo (rosa071111@yahoo.com.jwjlanrShin High
School (Taiwan) Instructor/Lecturer/Adjunct;Stepicheva Anastasia (nastya.lucero@gmail.com), Feng
Chia University (RussiaPhD Student

Abstract: Strategic alliances is one of the main tools to which companies resort in order to learn, acquire
and develop new knowledge and skills. The basic purpbghis paper is to portray and analyze the
importance of learning and knowledge transfer in strategic alliances created in the context of emerging
markets, Russia and Taiwan in particular, and to identify the influence of relational capital factors on the
effectives of learning in strategic alliances. The results of the case study showed that the main driver
determining the propensity of the companies located in the emerging markets to establish strategic
alliances is learning intent. More specificallySth O2 YLJ yAS& T NB gAftAy3a G2 | Ol
marketing, and production knowledge and skills. Relational capital created between partners, and
presented through the existence of trust, communication, and openness proved to have a determinant
influence on the effectiveness and quality of learning process in the strategic alliances, especially in the
context of the emerging markets. However, it was discovered that there is an inverteeclingr
relationship between the learning potential of adi@hce and the strength of relational involvement of

the alliance partners, who utilize the certain means to prevent the negative effects of over
embeddedness.

Paper Titlednvesting in Emerging Markets with Political Risk: Lessons from the Middle Bagh

Africa Region (ID #46)im Rogmans (tim.rogmans@zu.ac.ae), Zayed University (United Arab Emirates)
Assistant Professor

Abstract: Some multinationals continue to invest and grow successfully in emerging markets with high
levels of political risk. égardless of their country of origin or industry sector, these companies keep
responsibility for dealing with host country authorities-tiouse and have built their own skills in
managing political risk. Successful multinational companies in the MENA istace five key practices
that provide lessons for investors in the MENA region as well as other emerging markets.

Paper Title: Jabwood International: The Risky Business Of Expanding East (IDRtL6): Jabado
(rami.jabado@gmail.com), AUB (Lebanon); ik&rApaydin (ma266@aub.edu.lb), AUB (Lebanon)
Assistant Professor; Hiba Obeid s@@2@aub.edu.lb), AUB (Lebanon)Balsam Danhash
(bkdO1l@aub.edu.lb), AUB (Lebanon)
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Abstract: The peculiarity of the Middle East is its lestgnding tradition of multgeneratonal family
odzaiySaasSaoe ! ytaAlS Ay (GKS 2Saidz aARRES 9LFadsSNy 7
WYSRAdZYZQ &AY OS -infekshe indistsids fsuchh a6 cobsttructtort, lorf natural resources
(beyond oil and gas). While biginsigeK SANJ YI yIF A3SYSy i YSyidltAde Aa 27Fi
GBLIAOIE aGaGNAROla 2F (GKS GNIRS®eé 1 2SOSNE gAGK | yS
ranks, this situation promises change. However, these new managers, well equippechavidgerial

analytical tools have limited experience in business. In an environment where the political and economic
situation is incredibly volatile, new and old generations must balance the latest managerial techniques

of the former and the practickasedwisdom of the latter. The Jabwood case is the story of MBA
graduate Rami Jabado, trying to balance tradition and modernity. Jabwood is-geaB0ld timber

trading business managed solely by the Jabado family-faloily members are explicitly forbidden

from management. Jabwood has a limited international presence; subsidiaries are opened or closed for
personal reasonfkami decide¢o change this situation by introducing a strategic management approach

and using analytics to evaluate potential expansion in politically unstable Saudi Arabia or culturally
different China.
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Session 2A: Entrepreneurship: #44, 31 [PO22]

Session 2B: Education in MENA: # 11,3,4,35 [PO 21]
Session 2C: Women in Business: #29,13,8 [ PO O7]
Session 2D: MENA Cases: #40, 53, 9, 39 [ShafilHaifbr

Session 2A: Entrepreneurship: #44, 51, 37 [EXD
SessiorChair:Iman Seoudi Venue: [PQ22]

Paper Title: Network Configuration Across Phases among MENA Entrepregddogs Socio

Demographic Factors Matter? (H#44):Victor Zengyu Huangittor.huang@zu.ac.geZayed University

(United Arab Emirates)Assistant Professor

Abstract: New organizations are clearly social entities from the beginning, how an organizatioms be

and whether others are recruited to join the effort can have lasting consequences for its survival and
performance. Scholars have made significant strides toward understand the conditions under which new
organizations and new organizational forms &meated, networks has been recognized as a crucial
FOGAGAGE FT2NJ adzOK LINRPOS&aasz GKS AyddaAadAizy Aa GKIF G
access to potentially valuable resources (Vissa, 2011; Arenius & Minniti, 2005; Aldrich, 1888jciRe

Ay GKA& F NBI KFa GKdza FFN F20dzaSR 2y K2¢g (GKS 2
interpersonal ties shape information access and thereby influence outcomes such as capability
acquisition (McEvily & Zaheer, 1999), venture launch (Damid&sHonig, 2003), and venture growth

(Vissa & Chacar, 2009). A few studies have examined new tie formation as the behavioral outcome of a
referral from existing ties (Shane & Cable, 2002) or as the result of mutual attraction fostered by
similarity (RuefSG I f ®X Hnno0X AyOfdzRAY3I K2g (GKS Sy idNBLNE
exploitations of business opportunities (e.g., Zhao et al. 2009).

t FLISNI ¢AGESY 1 0a2NLIWAGS /LI OAGES [/ 2YYAGYSYy(dz Iy
Performance in Saudi Arabia, Egypt and the United Arab Emirates (ID #5jnped Eltamimi
(amohamed@nova.edu H. Wayne Hizenga School of Business and Entrepreneurship, Nova
Southeastern University (Saudi Arabi&hD Student

Abstract:¢ KA & &G dzRe dzaSa GKS | 0a2NLIAGS OF LI OAGe LISNAL
the internationalization process of small and diem enterprises (SMES). It is proposed that each of the
dimensions of absorptive capacity should be considered a separate capability that enhances and
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reinforces firm advantage that resources for international expansion exist prior to internationalization

and that internationalization has an effect on firm performance. Based on the absorptive capacity
perspective, it is further proposed that SMEs organizational learning, which is gained from international
expansion, will influence the relationship betwedny G SNy F GA 2y f AT FGA2y YR TA
OSYiNYf GKSYS 2F GKS LINRPLRaAaSR Y2RSt Aaz GKSNBT2NB
absorptive capacity, its abilities, and its commitments to internationalization can improve the
understanding of the relationship between internationalization and performance.

Paper Title: Azza Fahmy: From a Local Egyptian Bazaar to Fashion Runway (IDig#87)viostafa
(hendmostafa@gmail.com ~ Amertan Universy in Cairo (Egypt) MarinaApaydin
(mapaydin@aucegypt.edu American University of Beirut (Lebanon)Assistant Professor; Mariam
Ramadanrfariamsherin@aucegypdu), American University in Cairo (Egypt).

Abstract: ' T T ClFKY& Aa | FSYFItS 932LWiAly SyidNBLNBySd
dominated jewelry business. Inspired by her heritage and her education in fine arts and design, she
challenged themass market of tourisbriented and pharaofstyled cheap silver products by launching a

pricey but highquality line of designer gold-2 A f 3SNJ 2SSt NBEd ¢KS Ol asS F2f¢
breaks the national stereotypes and expectation of women by angdter own local brand (Part A) and

then managing exponential growth by turning her ememanshow into a formally structured business

(Part B). She then takes cautious steps towards internationalization (Part C), first by exporting and then
through straegic alliances with UK and US designers. When the 2011 Egyptian Revolution interferes

with her plans, Fahmy leverages the explosive growth of social media, which was a catalyst and a result

of the Arab Spring, to succeed again in an altogether new way pafhis fowpart case can be taught

in whole or in parts. It was designed to be used in various courses such as: entrepreneurship (Parts A
and B), management (Part B), international business (Part C), marketing (Parts A and D), and strategy
(Parts A, BC, D). An extensive teaching note is available upon request.

Session 2B: Education in MENA: # 11,3,4,35
SessiorChair:Ahmed Tolba Venue: [PO 21]

Paper Title: Student perceptions on the return to higher educationtie United Arab Emirates (ID
#11): Jaya Anitha Abrahanjaya.abraham@adu.ac.geAbu Dhabi University (United Arab Emirates)
Instructor/Lecturer/Adjunct; Shilpa lyannashilpa.iyanna@adu.ac.geAbu Dhabi University (United
Arab Emirates) Assistant Professor; Makhtar Samdkhtar.sarr@adu.ac.de Abu Dhabi University
(United ArabtEmirates) Assistant Professor

Abstract: The measurement of rate of returns is central to the profitability analysis of educational
investments. Literature suggests that the-amte approach of measuring the perceptions of the
beneficiaries is a reliablmdicator of return to education. The present study estimates the perceived
rate of return to higher education for the undergraduate students. Respondents were asked to provide
estimates of future expectedarningswith and without higher education. Theusly indicates that the
Emiratis and nofEmirati students differ significantly in the perceived rate of return. The findings of this
study offer strategic insights on the economic considerations in the higher education enrollment process
in the United ArabEmirates. It also emphasizes the need for better counseling among the Emirati
school students regarding the importance of higher education and return to higher education. This study
offers scope for further research in developing a comprehensive modeh@rdynamics of higher
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education demand in United Arab Emirates.

t FLISN) ¢AGESY 9yKIYyOAy3d DNIRdz-r 1SaQ 9 YRIHi@dldamA € A (&
(rislam@iium.edu.my International Islamic Univsity (Malaysia) Full ProfessorMohd Shukri Abdul

Hamid mohdshukri@uum.edu.njy UniversitiUtara Malaysia (Malaysia)lnstructor/Lecturer/Adjunct;

Noor Hazilah Abd Manahdzilah@iium.edu.my International Islamic University (Malaysia)ssociate

Professor

Abstract: In an era of globalization and competitiveness, employers are looking for versatile graduates
who are able to drive their organizations to compete ssstully in the market. Nowa-days, obtaining a

good degree is no longer sufficient for getting a job. Graduates should equip themselves, not only with
technical skills, but more importantly with soft skills. The main objectives of this study are tofydenti

alflre@aAiAly 3INYRdzZ 6SaQ SvyLi2elo0AfAide aiAattazr G2 ARS
6863658y (KS AYLERNIIyYyOS 2F 3INIRdz 6S4Q SYLX 281 0Af A
skill. In general, the results of the gaprah @ 8 A &4 aK2¢gSR GKI G SYLX 28 SNA LISNX

skills performance as being lower than the importance assigned to those skills. The widest gap was
found in communication skills, especially the skill of the English language usage. Usingdttarice

Performance Analysis (IPA), 13 attributes fell into the improvement quadrant (concentrated here). This
YSFya GKFEd AYLINRGSYSyd STF2NIa FyR O2NNBOGAGS | Of
satisfaction.

Paper TitleThe 3A Approach as a Case of Knowledge Spillover: Implementing Prddised

Interactive Learning Methods in the Middle East (ID ##)arina Apaydinfia266@aub.edu.lh AUB

(Lebanon} Assistant Professor;

Abstract According to the majority of the theorists, the most effective learning model is an integrative

one which encompasses cognitive and behavioral change (Inkpen & Crossan, 1995). In this paper, |
develop a practicdbased approach to learning grounded insthintegrative model. My 3A approach
O2yairaita 2F GKS TPadrenesssrkfgidto pachivié &cénniag of the environment,
ARSY(GAFe@AY3ATL NBO23IyATAY3 YR NBIAAGSNREYHE refigsi Sy G Al
to evaluation of idenfied opportunities in terms of their expected benefits and drawbacks using a
a2a0SYFGAO yR f23A0Ff A defelS Yo piesctive impleineritaliobIe® | OK T
the decisions and solutions developed. The Middle East represents a festiledgfor transition to such
studentcentered instruction. Unlike western countries characterized by high individualism (Hofstede,
1980) and low contextual grounding (Hall & Hall, 1990), this region is more collectivistic and contextual
and thus necessitat interactive teaching methods and local materials (Apaydin, 2008). | first discuss

the spillover literature as a context for my further theorizing. | then offer a theoretical background for

the 3A approach and discuss the results of its implementatidgheaAmerican University in Cairo during

the academic years 20a01.

Paper Title:  Higher Education in Emerging Markets: A Sustainability and Global Competitiveness
Comparison in MENA, Asia, and South America (ID #35Robert Buchanauli(bob.edu@gmail.coin

Abu Dhabi University (United Arab Emirate8ysociate Professor

Abstract: Higher education is vital to sustainability and global competitiveness of emerging market
nations. Value has traddnally been placed in credentials earned from Western institutions. Numerous
rationales exist pertaining to the desirability of staying close to home for studies. Ideally, students of
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diverse resources and capabilities would have access to quality eoludatally. This comparative
commentary looks at peer emerging markets in three global regions; MENA, Asia, and South America.

The countries selected are Morocco, Thailand, and Chile. It is observed that each system confronts their
resource limitations forpublic funding of education in ways specific to their domestic and regional
O2yaildNIXYAyGaz IINRAAYI AAAYATFAOLIYydfte FNBY (GKSANI 24y
the Bologna Process is particularly astute, not only for quality stasdabut to enhance regional
competitiveness. As such, they have reversed the trend of students going overseas to study, as well as
becoming more attractive to inbound international students.

Session 2C: Women in Business: #29,13,8
Chair: _Melodena Stephes Balakrishnan Venue: [PO 07]

Paper Title: Motivation, Challenges and Issues Faced by Women Entrepreneurs in Qatar (ID #29):
Marios |. Katsioloudes (mariosk@qu.edu.qga), Qatar University (Qatiewll ProfessqrKateryna P.
Gnatyshak (kgnatyshak@yahoo.com) Mediterranean Agronomic Institute of Chania (Greece),
Andronikos Mauromoustakos (amauro@uark.edu), University of Arkansas-{ASciate Professor
Abstract: This exploratory research aims to identify theotimation, problems and success factors of
female entrepreneurs in Qatar. A questionnaire was distributed to 240 female entrepreneurs who were
asked to describe their particular staup experiences, and express the degree of agreement with
various factorsrelated to selfemployment. One hundred females responded and through the
combination of basic univariate and multivariate statistical techniques (including ANOVA, logistic fit,
partition modeling), a general profile of Qatari women entrepreneurs and thesiness was built, and

an attempt to define the success determinants was made. Virtually no similar studies have been
previously undertaken, which addressed the issues of Qatari business women.

Paper Title: The road to performance for female expatgaservice workers in the UAE (ID #13):
Adrienne A. Isakovic (a.isakovic@hbmeu.ac.ae), Hamdan bin Mohammed eUniversity (United Arab
Emirates) Assistant ProfessoMary Forseth Whitman (mary.whitman@capella.edu), Capella University
(USA)Fatima Al Mansori (fatima_almansoori@hotmail.com), University of Wollongong Dubai (United
Arab Emirates).

Abstract: This paper, a work in progress, proposes a relel theoretical model of factors and
moderators that influence selhitiated expatriate job performare The factors are found on the
individual level of the expatriate, while the moderators are found on the organizational level. The
authors will collect quantitative and qualitative research data from a population of femalngedted
service workersn the UAE during October and November 2012 which test the veracity of the model; it
is expected that preliminary analysis and discussion will be available in January 2013.

Paper Title: Women on Boards of Malaysian Firms: Impact on Market and Accoungrigimance (ID

#8): Lilach Nachum (lilach_nachum@baruch.cuny.edu), Baruch CollegeqB8INprofessor,Abdullah

Shamsul (shamsulnahar@iium.edu.my), International Islamic University Malaysia (Malayidl)

Professor; Ismail Km@rizah@uum.edu.my Universiti Utara, Malaysia

Abstract: We seek to offer some reconciliation for the conflicting theoretical arguments and empirical
FAYRAY3IAa NBIFINRAYI GKS AYLIOG 2F 62 YSWesuggest NI A OA |
that this impact differs in relation to markeaind accountingperformance, and it is firaspecific, and
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underpinnings in agency and resowdependency theories, combined with behavioral and
discrimination theories that articulate women behavior in the workplace and market perception of

gender equality. The empirical analysis is based on asktaf 841 publichisted firms in Malaysia.
TheNBadzZ & aK2¢g LRAAGAGDS AYLIF Ol -geformareradhy edativer NI A O
impact on markefperformance, suggesting that women directors create economic value, which is
undervalued by the market. We interpret the findings with referetice G KS LISNODSLIWiAzy 27
in society and business in Malaysia, and the nature of corporate governance and ownership types
prevalent among Malaysian firms. We suggest that the relationships might be cemesific, and

hence the desired level of Y Sy Qa LI NOIAOALI GA2y @FNASa FONeraa O
implications of the findings for government authorities considering legislation of geqa®ea on

boards, and for firms.

Session 2D: MENA Cases: #40, 53, 9, 39
Chair: Marina Apaydin Venue: [Shafik Gabr Hall]

Paper Title: A Missing LINC? (ID #40)ad B Baalbakib{imad@aub.edu.lp American University of
Beirut (Lebanon) Naresh K Malhotra(Naresh.Malhotra@mgt.gatech.edu), Georgia Institute of
Technology (USAJYull Professor; Annelie Moukaddem (annelie.baalbaki@lau.edull@banese

American University (Lebanonhnstructor/Lecturer/Adjunct

Abstract: The case is about LINC charge card¢lvinias one of the leading 'credit cards' in the Lebanese
market in the late 1990s. Through itshmilt chip and supporting infrastructure technology, the backing

of the major banks in Lebanon, and the array of businesses accepting it, the card offeuatber rof

key advantages to its holders. Yet, LINC's potential was not fulfilled' and soon it was doomed for failure.
The case highlights the story of LINC, the business model it adopted, the market it served, the
competition it faced, and the environmeimn which it operated. The case leaves the reader to ponder
upon key strategic decisions to be taken at a key juncture in its history.

Paper Title: ZARA: Chic and Fast Fashion (ID #58)a L. Matherly (laura.matherly@zu.ac.ae), Zayed
University (UnitedArab Emirates) Assistant Professor; Claire E. Richards (claire.richards@zu.ac.ae),
Zayed University (United Arab Emirateg)ssistant Professor

Abstract:¢ KS g2 NX RQa fFNAHSad Of 20KAy3a NBGIFATSNI KFra o6SS
most of its rivals, helped in part by the expansion of shops in fast, growing commercial centers and also

by offering affordable fashion at a fraction of the cost of designer fashions. This case provides up to date
information on Zara and the major competis in the industry to highlight the challenges and
opportunities facing companies who are competing on a global basis. A comparison of key financial

NI GA2a8 F2NJ LYRAGSE O6GKS LI NByd O2YLIyeée 2F 1% NIOZ
strategyhas resulted in outstanding financial results as compared with its competitors. In 2011, their

sales increased by 10% while profitability rose by 12%. Over the same period, revenues of Benetton, The

Gap and H&M changed b$%,-1% and 1% respectively, whiand profits fell by 25%, 31% and 15%
respectively. Zara has evolved into an international success by effective supply chain management,
responsive marketing, and excellent human resource management.
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Paper Title: Just FalafelA success story of arnternational expansion (ID #9)fauzia Jabeen
(fauzia.jabeen@adu.ac.ae), Abu Dhabi University (United Arab Emi#&ssistant ProfesspMarios I.
Katsioloudes (mariosk@qu.edu.qga), Qatar University (Qafall Professor

Abstract: This is a fieldesearched real case about a growing fast food business started by local UAE
entrepreneurs in Abu Dhabi and Dubai, United Arab Emirates (UAE). Just Falafel, a UAE based fast food
pioneer company in the vegetarian and healthy food category is one of the mpsiar food outlets in

United Arab Emirates. The company was poised for growth as demand was exceeding all expectations.
Newer markets were being considered for expansion. By taking into consideration the present economic
conditions as well as market stéityi it is possible to make a detailed calculation of market growth.
There were many challenges Just Falafel had to face: Increasing demand and brand awareness of
Western Fast Food Giants; and what future skills Just Falafel needed to develop to mesgitmealr

and global challenges. Just Falafel specializes only in falafel and they came up with different flavors to
differentiate their sandwiches based on each culture that makes the product risky. This in turn expanded
the outlet greatly and they gainedidgh revenues in a short period of time. But the challenges and
hurdles are many which the company has to think of if they want to sustain in the long run. The owners
and management are wondering what their next step ought to be in light of the econongssiea.

Should they expand? If yes; where? If not. Why not? This case will enable the students to critically think
in various facets and reach a decision based on the facts provided.

Paper Title: Case: ALRifaiLebanese Nuts Go West (ID #3%agop Panssian (hpOl@aub.edu.lb),
American University of Beirut (Lebancnipstructor/Lecturer/Adjunct

Paper Title:From an institutional perspective, the Middle East has a-ktagding tradition of mult
generational family businesses. Business is conductedugiiranetworking within family relationships,
where there are no set rules but where an oral agreement is a matter of personal reputation. But can
such a company which is more suited for hagintext collectivistic cultures (Hall&Hall, 1990; Hofstede,
1980) operate in a lowcontext culture like Sweden? How can success be attained despite huge
organizational, national, and cultural differences? Since 1948, AlRifai Roastery has been a market leader
in Lebanon for savory snacks. The company imports nuts anclkeftom around the world, then
processes and distributes them to retail shops to ensure excellent quality and service to the final
consumer. AlRifai products are exported to various countries to cater to scattered Lebanese
communities around the world. Iterms of international expansion, 2006 was a milestone for the
company with the establishment of a manufacturing facility in Sweden. This-pauttcase follows the

path of Moussa Al Rifai, an ambitious young entrepreneur, as he launches this new veitture

mixture of Lebanese and Swedish personnel. This case is designed to accompany chapters in
Wal yF3SYSyaQ owz2o00Aya S £ ®0 2 dza SR AY Ly
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Session 3ATourism& Allied Services in Positioning tHdation Internationally # 1, 259
Chair:Ahmed Tolba Venue: [PQ22|

Paper Title: Social Entrepreneurshif: (i I@gortance in the Tourism Industry (ID #1)Nuno Miguel
Castanheira AlImeidagnoalmeida@ipleiria.pt Polytechnidnstitute of Leiria (Portugad)Full Professor
Abstract: During the crisis, confirmed by external and credible, Portugal is now facing an economic
environment, financial and social power will be classified as worrisome. It is true that much has been
debated about the causes but we also discuss the solutionispéshaps easier to point criticismand
consequently discuss solutionsthe economic and financial sector. However, not least, there is a
spectrum which is not always worthy of attention when addressing issues of crisis: the social spectrum.
The evoltion of the economies usually takes place effectively, given that the engine of the economy is
founded on entrepreneurial aspects. This strand will often entrepreneurial in finding solutions which are
then passed on financial benefits for its officers.i8loentrepreneurship is characterized by recognition

of a social problem that will unleash the entrepreneurial spirit of those who claim to be agents of
change through sustainable solutionsind aimed at creating social value. Often confused with social
entrepreneurship volunteering. It now clarify the concept. It could be said that social entrepreneurship
configure a hybrid reality, ie, not necessarily aimed at maximizing profit but does not necessarily mean
that this surrender.

Paper Title: Strategi®ositioning Of Egypt Agricultural Products on the Agricultural World Market: A
Preliminary Study at the Eve of the Arab Spring (ID #2)}amadoun Sidibe
(hamadoun.sidibe@umoncton.gdJniversité de MonctofCanada) Associate Professor

Abstract: Egypt now fascinates the West again with the recent Arab Spring political movement. After
being ruled for 30 years by President Hosni Mubarak under a military régime, Egypt ejected him in
February 2011 and claimedhocracy, liberty, human dignity, and jobs for its people. In May of 2011,
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the G8 launched the "Deauville Partnership" with the Middle East and North Africa countries. A main
component is offering additional support to improve market access opportunibeghie longterm
integration of Egypt into the global economy and seek new trade initiatives and markets to reinforce
that WTO framework. The next decision for Egypt becomes which agricultural products to export.
Applying a strategic management perspectiparticularly the BCG tool, this study demonstrates that
while world markets are growing except for the main exports of Egypt (cotton lint, and potatoes),
932 LJiQa SELRNIa&a 2F GKS G2L) Sy 62NXI R 3INRGAYI LINI
expats of its marginal products. The country should increase exports of certain products (oranges, rice
milled, mango juice, okra), eliminate tobacco products and beverages and distilled alcohol, move toward
more organic product segments, and form solid allizss with other countries in order to be more
competitive.

Paper Title: The role of the Abu Dhabi Film Festival in distinguishing Abu Dhabi as a destination for
independent filmmakers in the region (ID #54%lya J Ali Al Habaslalya.alhibshi@gmail.comZayed
University (United Arab Emirates); lan Michdeh(Michael@zu.ac.agZayed University (United Arab
Emirates) Full Professor

Abstract: As an established cosmopolitan city, Abu Dhabi is declaring itself as an emerging destination
for independent filmmakers in the MENA region, throughout various initiatives and organizations. In its
5th edition, Abu Dhabi Film Festival (ADFF) is consideeedhost influential initiative on the scene of
independent filmmaking yet. With the existence and support of such initiatives like ADFF, the emerging
industry of Arab independent filmmaking is gaining the enough momentum to transform and fulfill its
destiny towards being the medium of "real" stories from "real" people, away form the vicious pressure
of social, economical and social factors.

Session 3B: Accounting & Financ&CC Perspective: # 12.,41,57
Chair:Ahmed Abdelmequid Venue: [PO 21]

Paper Title: Competition and Efficiency of GCC National Banks (ID #E2yrence SHIing Tali
(Lawrence.Tai@zu.acge&ayed University (United Arab EmirateBull Professor;

Abstract: This paper examined the degree of competition and efficiency of 58 publicly listed national
banks in the Gulf Cooperation Council (GCC) countries between 2003 and 2011. We calculated the
Lerner Index to measure the degree of monopoly power fahebank in the loan market. We used a
translog cost function to evaluate the efficiency of the GCC banking sector. Finally, we tested the
causality between competition and efficiency and determined the direction of causality. Empirical
findings reveal thathere was increased competition among Bahraini and Omani national banks during
the study period. However, there was decreased competition among Kuwaiti, Qatari, Saudi Arabian, and
UAE national banks. Masraf Al Rayan of Qatar was the most efficient baekKuiwait Finance House

was the least efficient bank. Competition and efficiency do not Granger cause each other.

Paper Title: Outsourcing the Internal Audit Activities: An Empirical Study of Practices in the United
Arab Emirates (UAE) (ID #41)ass Alafaji (falkafaji@aus.edy American University of Sharjah (United
Arab Emirates) Associate ProfessoMunir Majdalawieh funir.Majdalawieh@zu.ac.3eUniversity &
Zayed (United Arab Emirateshssistant Professor

Abstract: The aim of this study is to provide practitioners and management insight about the current
state of the outsourcing / cgourcing of the internal audit activities in the United Arab EmirateSE)U
and its future direction. Potential factors that affect the decision to outsource-g¢aurce the internal
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I dzZRAG FOUAGAGASA 6SNB AyAGAlLffte ARSYUGAFTASR ol asSR
validate the factors for outsourcing / esburcing the internal audit activities, a questionnaire was

chosen as a data collection tool. The results were analyzed in order to understand the nature and the
extent of outsourcing / ceourcing internal audit activities in the UAE. The study conclukatthe

outsourcing / cesourcing of the internal audit activities in the UAE context in most parts is in line with

IIA standards and general practices with some exceptions. The study provides implications for
management, regulators, and outside servigeviders and makes a contribution by identifying the

factors and the activities within the internal audit function to be outsourced-scorced.

Paper Title: Ownership Structure and Related Party Transactions Disclosure: Case of GCC Listed
Companies (ID #57)Omneya Hassan Abdelsalam.h.abdelsalam@aston.ac.)k Aston University
(United Kingdom)- Associate ProfessorYass Alkafajiyalkafaji@aus.edy American University of
Sharjah (United Arab Emirates)Associate Professor; Marwa Elnahasse{nahass@]lazaster.ac.uk

Lancaster University (United Kingdon®hD Student
Abstract: The purpose of this paper is to assess the level of related party transactions disclosure (RPTD)
provided by listed companies in six Gulf Cooperation Countries (GCC) stockgesclnanalysing 788
annual reports of GCC listed companies, this paper also assesses the impact of ownership structure and
board composition on RPTD disclosure practices in these emerging capital markets. GCC countries
represent a unique context as oith nations that witnessed substantial economic development in the
frad on &SFNBR® ¢KS D/ / O2dzy GNASaQ 3I2FSNYIyOS Iyt
economic growth. Lack of corporate governance led to high profile scandals in publiclctistpdnies
GKIFIG O02YS G2 tA3IKG Ay aLRAGS 2F GKS NBIA2yQa aSON
that corporate governance regulations among the six nations vary in coverage and rigor where some
regulations omit completely a reference toPRD, such as the UAE, while others provide a
comprehensive coverage, such as Kuwait and Oman. It has also shown that many GCC listed companies
are still failing to disclose related party transactions as required by IAS 24. Board independence and
institutional ownership are positively associated with higher RPTD in the GCC, suggesting an effective
monitoring role for these two governance mechanisms. In addition, the study has shown that company
size is also a significant factor affecting RPTD practices fiarg with more independent board and
high institutional ownership provide significantly higher level of RPTD. These results show that internal
governance mechanisms such as board independence and institutional ownership have helped
mitigating type la§y O& 02adGa Ay | NBIA2Y HKSNBE TFlrLYAfe& 2gySI
and policy implications are also discussed.

Session 3C: Doing Business in MENA: # 5, 33, 43
Chair: Iman Seoudi Venue: [Mary Cross Room]

Paper Title: The practice of Organization Development Consulting in GCC nations: religion, ethics,
implications, and assumptions (ID #50usama Nouha8&alha $amsalha@gmail.comn Benedictin
University (USA)} PhDStudent

Abstract: Arab nations have been experiencing a vast economic growth that have resulted in their
inability to cope with the strains resulting from poor planning, limited knowledge foundation, and fragile
economic infrastructure. Consequently,fdient Western consulting firms were recruited in an effort

to develop the organizational capabilities of Arab countries and improve their operational performance.
This has resulted in a vast flow of information amongst Western practitioners and organgzati
operating in Arab nations including the sharing/transfer of knowledge, technology, and development of

34| Page


mailto:o.h.abd-elsalam@aston.ac.uk
mailto:yalkafaji@aus.edu
mailto:m.elnahass@lancaster.ac.uk
mailto:samsalha@gmail.com

capabilities. Unfortunately, many consulting firms have in many ways failed to adapt their techniques

and approaches to the unique business requiramseof such nations, ending in failed projects. In an

effort to highlight the challenges faced by both, the organizations and consultants in the discussed
region, this paper is a research of literature related to consulting in the Arab world and splgaifiche

Gulf Corporation Council (GCC). The consulted literature encompasses the different factors that
influence consulting initiatives in the GCC nations, including: 1) summary background of GCC nations; 2)
influence of religion, legal system, ethitsy R Odzf (1 dzNB 2y O2yadzZ G§Ay3a LINR2S
on cultural implications in the region.

Paper Title: Localization of Human Resources in the State of Qatar: Perspectives of Expatriate
Managers (ID #33)justin Shale Williamguétinshale@gmail.copCharles Sturt University (QatafhD
Student; RamuduBhanugopan Hramudu@csu.edu.gy Charles Sturt University (Australia)
Instructor/Lecturer/Adjunct; CeridArnela aceric@csu.edu.gu Charles Sturt University (Australia)
Instructor/Lecturer/Adjunct

Abstract: The purpose of this paper was to explore the localization dimensions in the State of Qatar.
Using a sample oR04 expatriates, principalomponents factor analysis was employed, which
uncovered nine main dimensions. These dimensions were then correlated with demographic and
organizational variables. The results showed that the dimensions of localization hayrefiaasit effect

on demographic variables such as age, education level, length of stay in the host country and attitude of
expatriate managers. Managerial and theoretical implications arising from the findings were discussed.

Paper Title:  Social Trust and Knowledge Transfer as the Antecedents of Emiratization (ID #43):

Victor Zengyu Huangvittor.huang@zu.ac.ae Zayed University (United Arab Emiratespssistant

Professor

Abstract: It is argudp that the degree to which the import of foreign knowledge results in local
development capacity is a function of public and private incentives for two activities: first, the transfer

of knowledge from foreign participants to local workers and firms aadond, the absorption of this

knowledge by those local workers and firms. As UAE used their oil wealth to acquirefsta¢eart

business models, industrial knowledge and technologic capability, what happens to this global human
capital once it is impaed? By studying the circulation of knowledge, embodied by foreign workers and

firms, and the challenges facing such process, this research seeks to address this lacuna by extending the
literature on the relationship between social trust and knowledge ®tmaralong with the impact of

diverse social interactions and cultural metacognition. Firmly grounded in research on trust and
O22LISNI ADS O0SKI@A2NAEYI GKS GKS2NEB LINRLIRAaSa OGKFG A
assumptions (cultural mel 023y AGA2y 03X | YR RAGSNEAGE 2F 2ySQa a
social trust in their relationships with people from different cultures, enabling effect knowledge sharing

and collaboration.
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Session 3Dinternational Business &arketing: #10, 32, 20, 31
Chair:Hamed Shamma Venue: [PO 07]

Paper Title: Key Characteristics of Free Trade Zones: A WeBsised Content Analysis (ID #10ubia
Cabezas Navasubiacabezasnavas@cmail.carleton,&arleton University (CanadayhD Studentjlia
Ramadan El Bannaadbanna@connect.carleton.)saCarleton Uniersity (Canada) PhD Student;
NicolasPapadopoulos njcolas_papadopoulos@carleton)ca Carleton University (Canada) Full
Professor; ShaviMalhotra Ehavhim@ryerson.cg Ryerson UniversityCanada) Assistant Professor.
Abstract: Free Zones, or the geographic enclaves and other designated areas that offer a relaxed
regulatory environment in order to promote trade and investment, are an important and ggpwi
phenomenon in international business. However, while they have been studied extensively in
economics, they have attracted virtually no interest in business research. This study documents the key
characteristics of free zones, based on a content anapfdiise websites of free zones worldwide. We

find a number of expected characteristics, such as that the majority of free zones are government
owned while the bulk of privately owned zones are in the U.S., but also a number of surprising results,
such as hat very few zones use such common tools as user testimonials and case studies on their
websites. Implications and directions for future research are discussed.

Paper Title:  Supplier Responsiveness and Service Operational Effectiveness in a Global Supply

Chain Context: A Theoretical Framework (ID #32)man Omardmar@american.edy Kogod School

of Business - American University (USA)- Assistant Professor; Beth DavisSramek
(beth.davis@louisville.edu University of Louisville (USA)Associate Professor; Richard Germain
(richard.germain@louisville.eduUniversity of Louisville (USAjull Professor

Abstract: The focus of this research is to investigate how supplier contextual factors, including risk and
RAaGlIyOSs OFy AYLIOG o020GK | adzLJLX ASNRa |oAfAGe
YIEydzZFl OGdzZNBNDR& | oAfAGe ( dpeRtorfafs& NS gffaciveness. Thidipaper2 F ¥ SN
provides a theoretical framework depicting the relationship between supplier contextual conditions and
addzLJLX ASNJ NBalLRyaArgdSySaa FyR GKSANI AYLI OO 2y GKS
firm performance.

Paper Title: Success factors for the export of barberry: perceptions of Iranian export firms (ID #20):
Mark William Speecen(speece@auk.edu.RwAmerican University of Kuwait (Kuwak)Associate
Professor; Zahra Mohemi fhohemi2005@yahoo.com Payame Noor University, Qaen Branch (Iran)
Instructor/Lecturer/Adjunct

Abstract: This small pilot research examines perceptions about key success factors amdauy firars

which export barberry (Berberis vulgaris), a fruit grown in Khorasan Jonobi (South Khorasan). We
contrast two sets of marketing elements, marketing actions the firm takes, mostly oriented toward
product and marketing communications, and foreigmriket experience and knowledge. In addition,
firms assessed the role of various forms of government support. A total of 35 firms returned
guestionnaires. On average, most items rated fairly high (around 4 o5 scale), but the firms cluster

into three dstinct groups distinguished by high, medium, or low ratings across most of the elements on
the questionnaire. Within the levels, however, there are strong differences in exactly what factors are
considered most or least important. We name the groups hégipertise (based on their use of
marketing elements), medium expertise, and low expertise. The use of marketing professionals ranked
FANBRG Ay (GKS WKAIK SELISNIA&EZSQO INRdzZIE |yR 3I20SNYY
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these two were revesed ¢ government support ranked as most important while the use of marketing
professionals was considered least important.

Paper Title:  Stakeholder Networks, Subsidiary Performance, and the Efficiency of Subsidiary
Political Strategies (ID #31ptefan Hidenreich $tefan.heidenreich@wu.acatWuU Vienna / Institute

for International Business (AustriaPhD StudentJonas F. Puclkofas.puck@wu.ac.at WU Viennd
Institute for International Business (Austridjull Professor; Igor Filatotchagdr.filatotchev@wu.ac.at

WU Vienna / Institute for International Business (Austriall Professor

Abstract: Prior research on political strategies has predominantly analyzed singular political activities or
drivers for firms to become politically active, and, overall, only scarcely obtained insights on
performance consequences of political strategizing. Toh&rtdevelop the realm of political strategy,
GKA&a aitdzRe FylfelSa (GKS STFSOGa 2F (g2 a3aSYSNAOE
development, and (2) performance. Specifically, we provide theoretical and empirical evidence whether
the two political strategies add to or substitute each other in their effect on the corresponding outcome
variable. We find that an information strategy significantly affects the stakeholder network
development, whereas no influence of a financial incentivately could be detected. Moreover, we

find that the stakeholder network drives firm performance and, more importantly, that the two political
strategies substitute each other in their effect on firm performance. Thus, we provide initial insights on
the efficiency of political strategies when firms opt to execute an information strategy and financial
incentive strategy simultaneously. The results of our study have important implications for research as
they put a new light on the efficiency of political s&gies.

Session 3Bvlanagement & Leadership: # 56, 19,14, [TBA]
Chair:Lilach Nachum Venue: [P0 07]

Employees Using Structural Equation Modeling (ID #14kKhaled Mahmoud Aladwan
(kaladwan@uop.edu.jo), University d?etra (Jordan)- Assistant Professor; Ramudu Bhanugopan
(bramudu@csu.edu.au), Charles Sturt University (Australimstructor/Lecturer/Adjunct. Alan Fish
(afish@csu.edu.au), Charles Sturt University (Austrafia)l Professor.

Abstract: This study test a causal model @frganizationacommitment among a group of 493 frontline
employees across variant sectors in Jordan. Principal component analysis has been used to determine
the underlying factor structures. A test of the model uses a path analyticoapprwith LISREL 8.80
hypothesizingorganizationaland demographic factors influencingrganizationalcommitment. The
results indicated that the data relationships are consistent with the causal modetgainizational
commitment and contribute to understaling the attitude of the employees. Of three models tested,
the final model supports a conceptual framework that is inclusive of three factors: affective,
continuance and normative. Managerial and theoretical implications arising from this study are
discissed.

Paper Title:Understanding the Organizational Dynamics of Change in Middle Eastern Organizations:
Insights from an Explorative Study (ID #56)orian Schloderer (florian.schloderer@insead.edu), INSEAD
(United Arab Emirates); Albert Angehrn (albangehrn@insead.edu), INSEAD (FranEe)l Professor;
Abstract: As result of increasing globalization and the need to diversify economies, organizations in the
Middle East face increasing pressures to implement organizational change. Research hasdprovid
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practitioners with useful knowledge how to effectively implement organizational change in other parts

of the world, but not yet in the Middle East; this lack of knowledge makes it particularly difficult to
successfully implement organizational changehat region. With this paper we aim to close this gap

and explore the specific dynamics of organizational change in Middle Eastern organizations. Individual
and group interviews were conducted with 24 experts in implementing change in organizationsibased

the United Arab Emirates (UAE) and other countries of the Gulf Cooperation Council (GCC). Based on
this sample, a set of relevant dynamics on the levels of individuals, influence networks, organizational
culture and strategies and interventions were iidiéied and discussed.

Paper Title: The Effect of TMT Composition on Firm Growth and Performance of A Resource

Based View (ID #19)hihYun Wu (annacywu@gmail.com)yunghai University (Taiwar)Assistant

Professor; Fanyi Lo (fylo@fcu.edu.tw)Feng Chia University (TaiwanAssistant Professol,iChun Lin
(yogurt52615@hotmail.com), Feng Chia University (Taiwan)

Abstract: Top management team (TMT) plays an important role during the process of firm growth. Top
executives make strategic choiceaa) the firm growth on the basis of their cognitive base so the team
YSYOSNEQ O2YLRaAlGA2YyS>S &adzOK | a SRdzOlIGA2y fS@Sts Ay
abilities of management and even affect the performance of a multinational engerptinder the

framework of resourcébased view, Barney suggests the determinants of how enterprises can maintain

their core competitive advantages, including heterogeneity, immobility, value, rareness, imperfect
imitability andin-substitutability. Not only do enterprises need to possess superior resource but also

know how to use these distinctive competences efficiently to gain profits. However, resource
endowment could become resource rigidity which would turn into threat. For instance, somatisesc

always depend on the previous experiences or afraid to face the risk; those behaviors might stop the
enterprises from growing. Drawing on the resoulmEsed view, this paper examines the impact of
tacQa O2YLRaAAUGAZ2Y 0¢ac¢ ciNddo@nehtISIT sousick Reteipgedeityfan ¢ NB a
Ydzf GAYFGA2Y I f SYGSNIINA&SQAE 3INRBGGK &adGNIrGS3Ies AyOf
expansion (internationalization), and then how these choices lead to organizational performance.
Samples we chosen from the information technologies industry of the-hdSe listed parent

companies, and we collected 697 samples through OSIRIS database. The time period lies in 2010.

Through this research, it shows that TMT resource rigidity has negative ipAct a b 9 Qa 3INR ¢ ( K
performance, whereas TMT resource endowment exerts positive impact on them. Furthermore, TMT
NBaz2dzZNOS KSGSNR3ISySAle KIFIa LRAAGAGBS AYLI OO 2y Ay
diversification. According to the results, wan find that top management team stands a very important

position in the process of firm growth.
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TRACK CHAIRS

Track 1: International Business, Management, and Strategy

Track Chair: Dr. Nizar Beicheikh, The American University in Cairo
Email:nbecheikh@aucegypt.edu

Specialist Track Entrepreneurship & Social Entrepreneurship
Coordinator: Dr. Ayman Ismail
Email:aymanism@auceqgypt.edu

Track 2: Advances in Economics, Finance, and Accounting:

Track Chair: DL.awrence TaizU Abu Dhabi
Email:Lawrence.Tai@zu.ac.ae

Specialist Track:2slamic Finance
Coordinator: DrRanya SalenGUC, Egypt
Email:rania.salem@guc.edu.eg

Track 3: Global Marketing Management and the Value Chain
Track Chair: DAl Awnj AUC, Egypt
Email:ahawni@aucegypt.edu

Track 4: Management: People, Knowledge a@dyanizations

Track Chais NX» YS @AY hEgypRyy Sttt 11/
Email:k.oconnell@auceqypt.edu

Specialist Track:Business Ethics in the MENA Region
Coordinator: Drlman SeoudiAUC, Egypt
Email iman.seoudi@auceqgypt.edu

Specialist Track 4: Corporate Social Responsibility& Sustainability
Coordinator: Dr. Noha HHassiouny, GUC, Egypt
Email:noha.elbassiouny@quc.edu.eg

Track 5: Education in the MENA Region

Track Chair: DMaha Mourad, AUC, Egypt
Email:m_mourad@aucegypt.edu

Track 6: Business Case Studies (research methodology) & Practit®ut@missions: Business,
Government, and Industry Perspectives

Track ChaiDr. Marina Apaydin, AUB, Lebanon
Email:ma266@aub.edu.lb

Track 7: Student Research Colloquium

Track Chair: Dr. Ahmed Abdékeguid, AUC, Egypt.
Email:a_meguid@aucegypt.edu
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